Senior Services of Alexandria’s April 13 Speaker Series & Community Forum
Aging Well in Alexandria
Community Questions and Feedback

· Does Alexandria have any Senior Programs near Schools?
Alexandria uses its recreation programs to incorporate seniors programs – a holistic approach.  Could look at using renovated schools to accommodate older resident and others. 
· Does Alexandria have any programs pairing seniors and children?
Deputy City Manager Debra Collins will raise the issue of developing intergenerational programs.  Note:  it is also in the current Strategic Plan on Aging, A Livable Community for All Ages.   
· What is the plan for developing no-step entrance housing for the 60+ Community?
It remains a problem and some new development includes one-level condos.  The Commission on Aging needs to continue to advocate for affordable, accessible housing.
· What would be the role of a Community Ambassador?
The Commission on Aging is looking to develop a new initiative “Community Ambassadors” to transmit information back to people in their neighborhoods and serve as advocates for seniors in the City.  The Ambassador would presumably serve their respective neighborhood.  Training would be provided.  If interested contact Carol Downs and/or Jane King on the Commission on Aging.  
· Does the Commission on Aging collaborate with other city Boards and Commissions?
Yes.  You can find out more at their website at www.alexandriava.gov/aging.  The Commission is also looking for volunteers to serve on several committees.  Please refer to the website to contact someone if interested. 
· Why are there fewer handicapped parking spaces around town specifically at Chinquapin Recreation Center?
Debra Collins will contact the Commission on Persons with Disabilities to see how those decisions were made.
· Does the City have an Emergency Preparedness Plan for seniors living in high-rise building?
Not specifically.  The City has a good emergency plan with a new director hired who is updating the current plan.  Seniors who live in senior housing are part of the city’s emergency plan.
· What is AHA?

At Home in Alexandria (AHA) is a village-concept, membership based organization for seniors.  It covers about 80 percent of the city and is planning to expand into the most western part soon.  The fee is $550 for a single person and $800 for a household.  There is also a social membership for $250, and $200 is tax deductible. Subsidized memberships are available.  AHA provides services for full members, including rides to the grocery store, doctor’s appointments, home repairs, and other needs as well as social activities with the goal of remaining active in the community – combatting isolation.  For more information call 703-231-0824 or go to the website at www.athomeinalexandria.org.
· What Fee for Service Modes of Transportation are available to seniors in the City of Alexandria?
There are several options available:  DOT Para-Transit and Senior Taxi ($30 for $150 worth of rides with an income level of $48K) programs; Metro Access; AHA; assistance with grocery shopping if affiliated with Charles Houston and St. Martin de Porres Senior Centers.
· Is there an option for non-English Speakers?
Yes, the services provided by the City’s Division of Aging & Adult Services have
access to AT&T’s language line and flyers are being translated into other languages.
· Is there a Friendly Visitor Program Available?
Senior Services of Alexandria has a friendly visitor program providing weekly visits to seniors.  It currently has 75 matches.  At Home in Alexandria also has a Friendly Visitor program.
· Why are the crosswalks so quick to change and why are some of the light poles are not working?
To report any problems, contact “Call, Click, and Connect,” at 703-746-HELP (4357) or go to www.alexandriava.gov. 
· Are there any Caregiver Support Systems in the City?
The City has an Adult Day Care program at the Lee Center with a monthly support group.  Griswold Homecare also has a monthly caregiver support group at Immanuel Church on the Hill on Seminary Road.  There is an annual Dementia Caregiver Conference every November 11th in which Alexandria participates.  AARP will do a “Prepare to Care,” workshop through neighborhood associations and Houses of Worship.  Go to aarp.org for more information.  Also there is free respite care through a non-profit, “Hilarity for Charity.”   Go to www.hilarityforcharity.org.  
· Why doesn’t the City use “Alex Engage” to solicit ideas from the community? 
It does use this tool, but sometimes it’s important to use face-to-face forums to hear ideas especially in the immigrant and low-income communities.
· Can the GenOn Plant be converted into a Senior Community?
There are no plans for development at the current time.  The land and soil is still being remediated and it’s not ready for development.

· Why can’t Alexandria participate in Arlington’s 55+ recreation programs? They have more programs than in Alexandria.
Alexandria residents do participate in Arlington programs for a slightly higher fee than paid by County residents.  Debra Collins will look into including in the communications strategy. And why does Alexandria have many less recreation programs than Arlington? 
· Why aren’t there more 55+ recreation programs in the city of Alexandria?
[bookmark: _GoBack]There are programs identified in for 55+ in the Spring/Summer Program Guide. 
Debra Collins will talk to Dir., of Parks and Recreation to see how programs are selected. 

